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College Students Face Financial Pressure
Data Highlights Students’ Struggles in the US

Basic Needs

44%

of community college
students are food-
insecure

36%

of university students
experienced housing
insecurity last year

College Costs

$9,314

Average unmet need for
students at four-year
institutions regardless of
income level

61n 10

college students worry
about having enough
money to pay for school

College Experience

88%

Increase in the cost of
textbooks between 2006
and 2016

14%

of students cannot afford
common “extras,” such
as unpaid internships

Source: Goldrick-Rab, et. al, College and University Basic Needs Insecurity: #RealCollege Survey Report, Hope4College, April 2019 and https://hope4college.com/wp-
content/uploads/2020/06/Hopecenter_RealCollegeDuringthePandemic.pdf; Grabmeier, Jeff, 70 percent of college students stressed about finances.” Ohio State News. June
2015, National Low Income Housing Coalition, “College Students Face Housing and Food Insecurity.” April 2019; TED: The Economics Daily, College tuition and fees increase 63
percent since January 2006, Bureau of Labor Statistics, August 2016; Walizer, Lauren, When Financial Aid Falls Short, CLASP, December 2018; EAB interviews and analysis.
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Why Do Students Leave Before Graduating?

Finances Are the Leading Cause for Leaving Higher Education

1375%

Increase in tuition
rates since 1978

> Academic

Disqualification Financial

28%
e Pressure
38%
Distance from
Home 4%
Health / : Poor Social
Problems 5% Family Fit 13%

/ Support 9%
Mental/Emotional

Issues 3%

Source: https://educationdata.org/college-dropout-
rates#: ~:text=Students%20from%20low%2Dincome%20families,more%?20likely%?20to%20drop%20out.&t
ext=As%20many%20as%2089%?25%?200f,receive%20a%20degree%?200r%?20credential.
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Perpetuating the Cycle of Poverty
College Can Be a Risky Gamble for Those Who Don't Complete

l1in5

Enrollment Americans has some college but no degree

Drop Out { $9,3OO

Average student debt at the time of departure
(public four-year)?

o
4 17%
Loan default rate for college dropouts

1) Private four-year: $10,900
Public four-year: $9,300
For-profit: $7,500
Public two-year: $5,700
Source: Overflow Solutions analysis of US Census data, http://overflow.solutions/interactive-visualizations/how-do-americans-differ-
by-age-16/, U.S. Department of Education, 2013; “Federal Student Loan Debt Burden of Noncompleters”; Nguyen M, “Degreeless in
Debt: What Happens to Borrowers Who Drop Out,” American Institutes for Research (2012); EAB interviews and analysis.
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Inside Navigate

Navigate, EAB’s Student Success Management System, is an enterprise-level technology that links
administrators, advisors, deans, faculty, other staff, and students in a Coordinated Care Network
designed to help schools proactively manage student success and deliver a Return on Education.

Return on
Education

Mart Guiga™®

STRATEGIC CARE

Hardwire staff within a Coordinated Care
Network to power information-sharing,
united support, and targeted interventions

INTELLIGENCE

Infuse strategy into your student success
efforts with the power of data analytics and
machine learning to ensure student
interventions are effective and efficient

SMART GUIDANCE

Empower students to be agents of their own
success through targeted guidance and
self-service tools at the most pivotal moments
in their journey toward degree completion
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Paying for College

Hearing from students about their experience

Student Interview

Questions about experience

» How would you describe the “paying for college” journey?

+ What were some of your challenges with the different aspects

of paying for college?
+ What assumptions did you have about paying for college?
* What do you know now that you didn’t know then?

+ What advice would you give your younger, college bound self?

Definitely give yourself grace. It comes at a pace and...make
your own pace. Don't always go by what someone else is

doing... You have your own race. So you run your own race.

- Destiny (student participant)

Summary of student responses
Challenges they faced:

» Long loan processing time

« Time Management and prioritization
* New to budgeting

« Crowded financial aid offices

« Piecemeal approach for scholarships is laborious

Lessons they learned:

» Understand the full cost of college - it's more than tuition
» Read the fine print, fees can add up

+ Don't wait until the last minute

» Take odd jobs when you can

» Leverage campus resources and alumni networks
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A Financial Needs Survey

Financial Needs Survey

Survey Question v
ey € Goba
S 23 g "
Select all th Survey Question
@ oo seisctand
4 sy Survey Question »
- Ao Survey Progress QR

4 ® Aonoth

How Iikaly Is it that you could come up with $400 in cash In the svent of a financial
emergency during the school year? =

13 questions to assess:

» Exposure to financial education

» History of financial impacts on academics

» Current financial readiness

Sample of Survey Questions

I am confident I can manage my finances.
O Strongly Disagree O Agree
O Disagree O Strongly Agree

How likely is it you could come up with $400 in cash in the event of a
financial emergency during the school year?

O Very Unlikely O Somewhat Likely
O Somewhat Unlikely O Very Unlikely

Select all that apply: Have financial concerns ever caused you to do
the following while pursuing your degree?

O Neglect academic work O Reduce class load

O Change program of study O Transfer to different institution
O Consider dropping out O Worry about life plans

O Change post grad plans O None
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A Financial Needs Survey

Financial Needs Survey

Survey Question v
ey € Goba
S 23 g "
Select all th Survey Question
@ oo seisctand
4 sy Survey Question »
- Ao Survey Progress QR

4 ® Aonoth

How Iikaly Is it that you could come up with $400 in cash In the svent of a financial
emergency during the school year? =

13 questions to assess:

» Exposure to financial education

» History of financial impacts on academics

» Current financial readiness

Student say worked well:

« Intuitive survey, easy to answer questions
* No concern sharing info unless about specific numbers

» Expect financial aid office & admin to see the responses

Student feedback and recommendations:

» Expected responses used for funding and understanding
» Unclear how to interpret “successfully manage finances”

» Confusion on difference between borrowing maximum and

considering the maximum amount of loan money available
» Unlikely to respond if not required or no obvious benefit.

» Would like to see aggregate responses of student body
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Navigate Custom Surveys

Four Pitars Communty Coleget | —

@ conren AommisTRATION TooL

Original First Year Persistence Example 1 Survey Survey Question

1
Survey Content

i Survey e 1 ondr o spacty, The soctin mames el ot be vile 1o th recipent

1 finish my homework assignments on
time. *

Academic ¥ . Strongly Disagree

Neutral

@ Agree

Strongly Agres

Financial

‘Save and Continue
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Review and Respond

G Woodley Navigate

Survey Analytics

Overview  Response Rates  Response Summaries  Individusl Reports
Overview
Which survey do you want to view? In which term?
Respor w
Current t Attribute Filters
Survey Start Date: (08/26/2020 Survey End Date: (09/04/2020

Total Surveyed

64

Response Rate

98.44%

Academic Filters

Look For:

Response rate and completion of surveys
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Review and Respond

G Woodley Navigate

Response Summaries

Which survey do you want to view? In which term?

Current Attribute Filters

Students who Completed this Survey

Questions with Flagged Responses Students with Flagged Responses

2 31

Total Number of Flagged Responses by Student

Look For:

Flagged responses that may need alerts and immediate attention
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Review and Respond

G Woodley Navigate

Student Responses by Survey Section

Non Free-Text Questions Free Text Questions

5 1

Distribution of Responses by Survey Section

Look For:

Areas for systemic process and policy change

Flagged Responses

0
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A Financial Budget Calculator

Calculator Tool

Financial Planner

Provide students a “simple” calculator to enumerate
costs, funds, and see funding gaps

Provide resource links for college costs and funding

sources you'd recommend to students

Helps students learn about other methods to budget and
pay for college in addition to loans

Student say worked well:

« Appreciate real-time tabulation of costs & funding
» Enjoyed seeing the progress bar “fill up”

» Prepopulated lists helped prompt students to consider

categories they may have forgotten.

» Anticipate revisiting annually as circumstances evolve

Student feedback and recommendations:

» Consider offering template scenarios by student persona

Call out hidden costs like lab fees and storage units costs
+ Consider how to share with others or download plan

» Include average costs for the school in a preset
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Jamie, Student
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Find Information

Financial Planner

Resources

General Information

The first resource will be expandedto
show students that this is a resource with
information for them to lock at.

For mare information, visit:

hitps: ity
‘ouruniversityname

Average Tuition Costs
Types of Funding v

Apply for Funds v

O

Add Up Costs

Financial Planner

COSTS AND PR SAmARY

o
My Costs ~
Wy ot 8370200
[— st
Hareut ey aon
Tutan. n p— 200
My Funds ~

19

Identify Funding

Financial Planner

COSTS AND PR SAmARY

o
My Funds -~
[ —
— Fropaney [ P
[ i 200
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Awareness and Resolution of Holds

.
| | Dashboards ¥ Pls  Anal
Hold Details Student Milestone Analytics
“Act Juireat Son Overiew  Ragistration & To-Da's  Hold Resolution, | Progeam Explorer | intake and Quick Poll
Selact Filters i
Bursar Hold . Overview of Student Holds
- 789 79
Id preve vean
fran ing your financial aid. Plea " : Users With Holds Avg, Days to Complete
Amount
2,172 24.2
How to resolve this hold: " ICRAMMA ’
Men-Users With Holds Avg. Days to Complete
General o R Held .

Summary Data by Hold Type
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Questions from the Audience

Christina Hubbard Chris Johnson Kyla Rikkers

Senior Director, Strategic Managing Director, Managing Director, Partner
Research Product Management Development
CHubbard@eab.com Clohnson@eab.com KRikkers@eab.com

Q Please feel free to ask questions in the chat!
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